THIS IS WHAT CUSTOMERS ARE SAYING ABOUT ME AND MY BUSINESS PARTNER,
JOHN HAYNES!

06/08/2010 Bill, | want to thank you for doing a great job in assisting us in selling
both of our condominium units in Panama City Beach, FL. Throughout the entire
process | found both you and your Partner John to be very professional in all of
our dealings. Should anyone need a great Realtor Team in the PCB — Destin area
please contact Bill or John for assistance. Thank you again guys for a job well
done!

Dave O

03/28/2010 You're attention, time and effort are greatly appreciated, John.
Hopefully we can do business again soon, personally, and know that we will not
hesitate to refer our friends, family and colleagues to you. In fact, we already
have directed people to you.

Dave H

03/13/2010 Thank you so much for all your efforts and we are so very
appreciative of the hard work you’ve put into this deal.
Terry L

2/11/2010 Thanks for all the help in making this transaction go smoothly. Thanks
for all that you have done. You definitely have gone above and beyond in my
expectations. As | have told you before, if anyone that | know needs a realtor in

your area, | know a great one.
Eddie C

1/22/2010 Again, | want you to know what a Godsend you were to us and my
parents. | truly believe we wouldn't have had made the closing without your
continuous and diligent stay-with-it attitude! Tara F.



